


This booklet is a preview of Tirohia kiTua
—The Impact of Maori in the Service
sector which brings together various

projects, engagements and insights
carried out by Ringa Hora with

Maori in the Service sector.

Ringa Hora represents a wide range of
industries in the Service sector, including
Aviation & Airport, Business & Professional,
Cleaning, Contact Centres & Industry
Support, Financial & Advisory, Government,
Defence & Security, Hospitality & Food, Real
Estate & Rental, Retail & Distribution, and
Tourism & Travel. We aim to ensure the
vocational education system meets the
future skills needs of the Service sector
through fit-for-purpose qualifications and
skills leadership.
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This resource belongs to you. It includes
prompts for taking notes and spaces for
doodles or adding your thoughts and ideas.
Your potential as Maori within the services
sector is limitless, with Maori activity as
suppliers of services and users of services
being fundamental to understanding Maori
success in the sector. Long before the
signing of Te Tiriti o Waitangi, Maori were
adept entrepreneurs and had an eye for
both business and overseas trade
opportunities.

We hope this resource supports planning
the next steps of your journey.



