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As of 2023, there are currently no qualifications 
or programmes that relate to Industry Support 
services specifically. 

Our Workforce

Increase in total workers 
in 2022 compared to 2021

160,300

2018 2021 2022

156,500

164,100

$5.3 billion
Contribution to GDP in 2023 1.5%

Of total NZ GDP

Business and Economy

Increase in total self-employed 
workers in 2022 compared to 2021

33,600

2018 2021 2022

35,500 36,400

$55,500
Mean annual income

$42,800
Median annual income Training and Qualifications

Workforce demographics (2022)

24%

Under 25

44%

Female

20%

Māori

19%

Pacific

Rest of North Island

29%
Rest of South Island

9%

Regional distribution (2022)

39%
Auckland

11%
Canterbury

12%
 Wellington

0 to 9.9%

10 to 19.9%

20 to 29.9%

30 to 39.9%

40%+

Employees by selected occupations

Container Filler 

Recruitment Consultant

Labourers nec

11,255

20,580

2018 2021 2022

12,770 13,928

19,643 20,279

7,063 6,774 6,540

Workforce by selected industries

Labour Supply Services

Employment Placement and Recruitment Services

Packaging Services

40,800

19,800

2018 2021 2022

46,800 51,900

18,600 18,200

67,300
59,700 60,100

Businesses by selected industries

Gardening Services

Office Administrative Services

Employment Placement and Recruitment Services

1,833

1,041
2020 2023 2024

2,319 2,391

1,191 1,218

3,615
4,221 4,377

Income (2022)

Increase of total businesses between 
February 2023 and February 2024

11,034

2020 2023 2024

12,43212,129This overview provides a summary of information 
about Industry Support services, including 
information on the workforce, training, qualifications, 
businesses and the economy.

Industry Support services includes recruitment and 
labour supply, a range of administrative and gardening 

Integrated Data Infrastructure disclaimer

These statistics are not official statistics. They have been 
created for research purposes from the Integrated Data 
Infrastructure (IDI) and Longitudinal Business Database (LBD) 
which are carefully managed by Stats NZ. For more information 
about the IDI and/or LBD please visit www.stats.govt.nz/
integrated-data 

The statistics are based in part on tax data supplied by Inland 
Revenue to Stats NZ under the Tax Administration Act 1994 
for statistical purposes. Any discussion of data limitations or 
weaknesses is in the context of using the IDI for statistical 
purposes and is not related to the data’s ability to support 
Inland Revenue’s core operational requirements.

Key information about this overview

Counts presented as “no change” while there is a difference in 
the numbers presented represent differences that sit within the 
margin of applied random rounding.

Workforce, business, economic, training and qualifications data 
presented here may differ from other previously published work 
from Ringa Hora. For more information on our methodology, 
or for more detailed breakdowns of the data presented here, 
please visit: www.ringahora.nz/service-sector-overviews

https://ringahora.nz/service-sector-overviews/

