Services
Workforce Development Council

\\/\ RINGA HORA

M\

CLEANIING
OVERVIEW

April 2025

This overview provides a summary of information
about Cleaning services, including information on
the workforce, training, qualifications, businesses
and the economy.

Cleaning services ensure that people can live and
work in a safe and clean environment, whether that’s
in commercial, domestic, or other public settings.

Key information about this overview

Counts presented as “no change” while there is a difference in
the numbers presented represent differences that sit within the
margin of applied random rounding.

Workforce, business, economic, training and qualifications data
presented here may differ from other previously published work
from Ringa Hora. For more information on our methodology,

or for more detailed breakdowns of the data presented here,
please visit: www.ringahora.nz/service-sector-overviews

Integrated Data Infrastructure disclaimer

These statistics are not official statistics. They have been
created for research purposes from the Integrated Data
Infrastructure (IDI) and Longitudinal Business Database (LBD)
which are carefully managed by Stats NZ. For more information
about the IDI and/or LBD please visit www.stats.govt.nz/

integrated-data

The statistics are based in part on tax data supplied by Inland
Revenue to Stats NZ under the Tax Administration Act 1994
for statistical purposes. Any discussion of data limitations or
weaknesses is in the context of using the IDI for statistical
purposes and is not related to the data’s ability to support
Inland Revenue’s core operational requirements.
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» Income (2022) ’ > Decrease in total self-employed
. » Mean annual income 11% workers in 2022 compared to 2021
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Training and Qualifications é
—QO— Enrolments —QO— Completions

In 2023, over 95%
of the enrolments

» In 2023 compared to 2022 » Qualification level breakdowns

i ¥ Total enrolments V¥ Total completions Level 2 Level 3

and completions

were for Level 2 or

3 Certificates in 1,550 845 705

Cleaning. A small

number of enrolments 460 435 420 395

and completions were 880 830

related to Laundry 520 160 105 0/\0_\_0

Processing 340 245 315 205 180 140
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