
Key information
Our workforce

1,143,590
9% ↑

↑

Change over past 
5 years (2018-2023)

9%

Training & Qualification

Number of workers
2023

56%Female
2023
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Rest of North Island

9%
Rest of South Island
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Auckland
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Canterbury

14%
�Wellington

Employment by Region
2023

All of Services Sector Qualifications Programmes Enrolments  
2023

Enrolment  
2023 vs 2017

Enrolment  
2023 vs 2022

Completion 
2022

Completion 
2022 vs 2017

Completion  
2022 vs 2021

2 5 9 1655 -82% -10% 790 -35% -84%

3 23 66 18040 -14% -10% 8955 -1% -9%

4 24 76 16565 77% -12% 7270 -15% 75%

5 15 40 9600 76% -14% 3665 -5% 140%

6 14 24 935 -25% -13% 400 -55% 4%

7 (non degree) 1 2 25 100% 25% 5 0% n/a

Our businesses

339,600

$130,480m

Our economy

Service sector

Number of business
2023

GDP
2023

4%
Change in GDP over last year (2022-2023)
2023

2%

Service sector Workforce Development Plan 2024

Forecast change over 
next 5 years (2023-2028)

Ethnicity
2018

% Māori European

68

AsianPacific

13
20

7

↑ Change in Business  
over last year (2022-2023)

3.4

Business size FTE per business
2023

176,673

Self-employment
2023

7%

Māori owner business
2021

$114,097GDP per FTE
2023


