
Our businesses

Key  
Our workforce

75,060
13% ↑

↑

Change over past 
5 years (2018-2023)

6%
45,234

$21bn

3%

Our economy

Occupation

Training & Qualification

information
Number of workers
2023

Number of business
2023

7,255

Self-employment
2023

GDP
2023 $292,236GDP per FTE

2023

Change in GDP over last year (2022-2023)
2023

↑ Change in Business  
over last year (2022-2023)

4%

Māori owner business
2021

8% 53%

Age 15 - 24 years
2018

Female
2023

% Māori European

72

AsianPacific

8

Ethnicity
2018

19

6

15%
Rest of North Island

5%
Rest of South Island

55%
Auckland

9%
Canterbury

17%
 Wellington

Employment by Region
2023

2023 2018 2027 Actual change 
over past 5 years 

2018-2023

Forecast change 
over next 4 years 

2023-2027

Bank Worker 8,588 8,393 7,891 2% -8%

Financial Investment Adviser 4,963 4,065 5,251 22% 6%

Sales Representatives nec 4,199 3,797 4,327 11% 3%

Insurance Broker 3,568 3,120 3,854 14% 8%

Financial Institution Branch 
Manager

3,404 3,027 3,417 12% 0%

Current NZQCF Products

Qualifications Programmes Enrolments  
2023

Enrolment  
2023 vs 2017

Enrolment  
2023 vs 2022

Completion 
2022

Completion 
2022 vs 2017

Completion  
2022 vs 2021

Credit Administration 1 3 20 -20% 100% n/a

3 20

Credit Management 1 3 5 N/A 0% n/a

4 5

Financial Services 1 14 3955 1783% -22%

5 3955 1915 5386% 96%

2

Business size FTE per business
2023

↑

2%

Cleaning Workforce Development Action Plan June 2024

Forecast change over 
next 5 years (2023-2028)


