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Our workforce
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5 years (2018-2023)
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7,479

$2bn

11%

Our economy

Occupation

Training & Qualification

information

Number of workers
2023

Number of business
2023

7,217

Self-employment
2023

GDP
2023 $75,839GDP per FTE

2023

Change in GDP over last year (2022-2023)
2023

↑ Change in Business  
over last year (2022-2023)

6%

Māori owner business
2021

12% 60%

Age 15 - 24 years
2018

Female
2023

% Māori European

53.7

AsianPacific

17.5

Ethnicity
2018

22

11.7

25%
Rest of North Island

11%
Rest of South Island

40%
Auckland

13%
Canterbury

11%
�Wellington

Employment by Region
2023

2023 2018 2027 Actual change 
over past 5 years 

2018-2023

Forecast change 
over next 4 years 

2023-2027

Commercial Cleaner 19,823 17,980 21,955 10% 11%

Laundry Worker (General) 1,130 1,219 1,181 -7% 5%

Domestic Cleaner 816 740 902 10% 11%

Window Cleaner 742 644 848 15% 14%

Chief Executive or Managing 
Director

692 701 710 -1% 3%

Current NZQCF Products

Qualifications Programmes Enrolments  
2023

Enrolment  
2023 vs 2017

Enrolment  
2023 vs 2022

Completion 
2022

Completion 
2022 vs 2017

Completion  
2022 vs 2021

Cleaning 3 3 840 -42% -7% 335 -46% -49%

2 435 155

3 405 180

Laundry Processing 1 1 5 -89% -50% 5 -80% n/a

2 5 5

5

Business size FTE per business
2023

↑

8%

Cleaning Workforce Development Action Plan June 2024

Forecast change over 
next 5 years (2023-2028)


