The Service sector
is essential to
the economy’

The Service sector workforce is undergoing a period
of significant change. The impacts of COVID-19 have
been profound, with major service disruption, job loss,
and new pressures for businesses and people across
the sector. As we emerge from the acute disruptions
of the past two years, businesses that remain are
faced with significant labour shortages. Many people
previously employed in the sector have moved into
other industries, young kiwis are taking long overdue
OEs, and overseas migrants are yet to return. In

this new environment, it is more important than ever
before for businesses to actively focus on developing
their workforce.

OVER ONE THIRD ng\

of all workers in
New Zealand work
in the Service sector.

Employing around

924,000

people in 2021

The Service sector
contributes over

$100 Billion+

per year to New Zealand’s Gross Domestic
Product (GDP), or just over 30% of the
total GDP.

o The contribution
from the sector to
o New Zealand’s GDP
H fell in 2021 by 1.1%,

which is the first fall in
contribution since 2009.
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Over 60% of the Service sector kaimahi are
employed in businesses covering Retail &
Distribution services, Hospitality & Food
services, and Business & Professional
services. While the number of people
working in the sector has grown every year
from 2011-2020, in 2021, employment fell by
1%. Losses were heavily concentrated in the
Tourism and Aviation industries, where the
lasting effects of COVID-19 will likely be felt
for the longer term.

in 2021

There are

292,000

Service sector businesses in New Zealand,
representing around half of all businesses in
the country.

These businesses
employ an average

of 3.2 people.

They are predominantly

small businesses, with
almost half of all business owners
in the sector being self-employed.

& 39% 712%

in Auckland in Canterbury

110/ Around 39% of
(1] Service sector
inWellington pysinesses are
located in Auckland, 12 % in Canterbury,
and 11% in Wellington. Employment in the
sector is over-represented - relative to the
whole New Zealand economy - in Auckland
and Wellington — and underrepresented in
all other regions.

"Infometrics 2021 data was used in this section. While we acknowledge that this data may not be complete or accurate — especially with regard to Maori and

W

Pacific - it is the most accurate data we have available at this point in time.
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